What’s New?

VERSION:

2025 July Release

NOTE: See the topic MSWhse Online Help Tips within the MSWarehouse Online Help for information on
using this Online Help. There is a video illustrating the best practices for its use there, as well!

In addition to numerous behind-the-scenes updates, the following new features, enhancements, and fix are in
this release.

Feature: Attributes
“Attribute” fields are now available!
NEW VIDEO! Attributes
2.9 Please watch the new video, Attributes, located within the MSWarehouse Online Help
. ‘ topic Attributes. This video details what Attribute fields are, how to create them, and how

they are used within Inbound and Outbound transactions. Click either of the blue links to
view the video.

The new “Attribute” fields allow the user to set additional descriptives about an Item Number, such as any
details that a storage customer wants tracked or any details your company wishes to have like Color, Case
Count, Dye Lot, and Condition to mention a few. These customizable fields are assigned to Item Numbers.
Attribute fields, which are required fields as indicated by the red asterisk, do require an entry into that field
when inbounding and outbounding items.

Attributes remain associated to the Item Number within numerous areas within MSWarehouse, such as
Customer Setup, Item Numbers Tab, Kitting Tab, Inbound Transactions, Outbound Transactions, Move
Quantity, Adjustments, within several Reports, Pick Tickets, Delivery Tickets, and the Warehouse Receiving
Reports. Details on how Attributes are used within many of these sections are found within the new topic
Attributes located within the MSWarehouse Online Help.


https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
https://www.ewsgroup.com/moverssuite/support/MSWhse/video/MSWH%20-%20Attributes/MSWH%20-%20Attributes.mp4
https://www.ewsgroup.com/moverssuite/support/MSWhse/video/MSWH%20-%20Attributes/MSWH%20-%20Attributes.mp4
https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
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Figure 1: Attributes assigned to Item Number 12345 are shown within Inbound Transactions.

Attributes are assigned within Customer Setup > Item Import or within the Item Numbers Tab. Attributes
can only be assigned to new Item Numbers or existing ltem Numbers that have not already been used in a
transaction. See the video above for details.

When creating “Attributes,” the text entered within the field will be the name of that Attribute field for that
Item. Notice the three Attributes assigned in Figure 2 are shown in Figure 1. There are six fields that are
available for Attributes. When creating Attributes, Attribute 1 must be entered first, then Attributes 2
becomes active —available - foruse. Once Attribute 2 is set, then Attribute 3 becomes available, and so on.
Fields that are active are white, and fields that are not active are grey.

NOTE: Be aware of the order in which Attributes are assigned as this can affect outbounding. The video
for Attributes, found within the Attributes topic, explains this in more detail.
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Figure 2: Attribute fields located within Customer > Item Number > Add Item Number.

RELATED TOPIC:
Attributes New!

INTERNAL REFERENCE: WD-3840
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Feature: Inbound Transactions

Warehouse Receiving Reports now contain ltem Number images.

If an Item Number has an image attached to it’s ltem Number profile, when that tem Number is a part of an
inbound transaction, the Item Number’s image is now included within the Warehouse Receiving Report.

Warehouse Receiving Report
Transaction No: 1226

Creedmoor Moving Systems & Storage
15 Industrial Way Tucson Arizona 85701
Phone: 4064319470

Inventory Unitof | Weight by | Quantity

Item Deseription . M > T Ived Status

& Foat ghass display, glass has a chip on
Ip Is worn Each 269 n

GR-02 Raoll

E Metal sculpture 8
Scupture Each
Serlel Number: CA121

Crate Condition: UNDAMAGED

Inventory Item Image(s)

Scupture

Figure 3: New Warehouse Receiving Reports have images!

The size of each of the images will be averaged so that three images will fit on each “line.” Of note, if an
image is very small, the image may render slightly blurry in the WRR.

EXTRA! The new feature Attributes is shown within the WRR for “Sculpture” and the Attribute is “Crate
Condition.”

RELATED TOPIC:
Item Numbers Tab
Inbound

INTERNAL REFERENCE: WD-4337
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Enhancement: Email Links

Links within MSWarehouse generated emails now have much longer expiration times.

Before this update, links within emails expired within seven days. This was improved so that now the links
will not expire until after 5 years.

Belmont Academy : A new Inbound was done at Creedmoor Moving Sys...

@ Creedmoar Moving Systems & @99 &

Te @ Molle Lamar &4 PM

Cec & Mike Marcer

() Crick here to download pictures. To help protect your privacy, Outlook prevented automatic download of some
pictures in this message.
WarchouseRecenvingReport_Transactionhumber_1227.pdf
5 KB
Inventory Ne: 2
Serial No:
Description: Deszk
Status: Damaged
Qty: 1 Each
Attachments: EE
Item No: Desk
FO Ne:
Inventery No:
Serial No:
Description: Desk
Status:
Oty: 4 Each
Kem No: Desk Chair
PO No:
Inventory No:
Serial No:
Deszcription: Black Office Desk Chair on wheels
Status:
Qty: 5 Container
v

Figure 4: MSWarehouse generated email with image links.

INTERNAL REFERENCE: WD-4331




Enhancement: Email

“Hi” was removed from Warehouse emails.

MSWhse Release Update

MSWarehouse generated emails will no longer start with the greeting: Hi. Emails will now start with “Thank

you for using our services.”

Hi,

Thank you for using our services.
This is your Outbound confirmation:

Figure 5: Example of “Hi” being included in MSWarehouse generated email before this update.

INTERNAL REFERENCE: WD-4362

Fix: Warehouses

Locations were showing “In Use” and “Empty” at the same time.

Within Administration > Warehouses > Locations tab, “in use” and “empty” were erroneously showing at the
same time. This, however, was only an issue when the tenant uses Anniversary Date Customers. This has

been resolved.

Status —

Figure 6: Locations tab showing incorrect Location status.

INTERNAL REFERENCE: WD-4336
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