
What’s New? 
 
 

VERSION: 

2025 August Release 
 
For tips on how to use the MSWarehouse Online Help, see the topic MSWhse Online Help Tips. There is a video 
illustrating the best practices for its use there, as well! 
 

Feature: Outbound Transactions 
 

“Delivery Ticket 2” is new! 
 

When outbounding a transaction that includes Inventory Numbers, use Delivery Ticket 2 (shown in Figure 1 
)which is organized by Inventory Number. If there is an item on the ticket that doesn’t have an Inventory 
Number, that item will be listed at the end of that ticket. Note the last item in the list doesn’t have an 
Inventory; therefore, it is at the bottom of the list. 
 

 
Figure 1: Delivery Ticket 2 is organized by Inventory Numbers. 

 

https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
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Delivery Ticket 2 can be accessed by clicking the three dots ( ) within Outbound Processing and Outbound 
Completed. 
 

 
Figure 2: Outbound Processing Menu expanded to show Delivery Ticket 2. 

 
Inventory Numbers can be added to Item Numbers during  the inbounding process. Just enter the number in 
the Inventory No. field to attach the Inventory Number to that quantity of that Item Number. 
 

 
Figure 3: Adding an Inventory Number during Inbound Processing and in the Items section. 

 
The option to choose Inventory Numbers is available during the outbounding process. If there isn’t an 
Inventory Number attached to that Item Number, the dropdown will just have the “Without Inventory” 
option. If there is an Inventory Number, it will list in the dropdown. 
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Figure 4: Outbound Processing > Items choosing to use Inventory Number SM-4. 

 
INTERNAL REFERENCE: WD-4395 

 
 

Enhancement: Videos 
 

MSWarehouse videos now list within the MSWarehouse Online Help! 
 
The complete library of videos for MSWarehouse are now found within the MSWarehouse Online Help 
under Contents. The videos are reorganized by category, such as Customers or Transactions. They are also 
located within the exact topic that the video covers. See the new topic Videos in the MSWarehouse Online 
Help. 

 
RELATED TOPIC:   
Videos 

 
 

Fix: Billing & Payments 
 

Generating large volume of Anniversary Date billing caused the process to time out. 
 

Logic has been improved to make sure the billing process will complete regardless of the number of 
Anniversary Date invoices being generated. 

 
RELATED TOPIC:   
Customer Setup 
 
INTERNAL REFERENCE: WD-4393 
 

https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
https://www.ewsgroup.com/moverssuite/support/MSWhse/OLH/OnlineHelp/index.html
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Fix: Customers 
 

Multiple kittings could be created unintentionally. 
 

When creating a kitting, repeated clicking of “Save” was resulting in duplicates kittings – all with the same 
name and contents. This should not happen and now only one kitting will save.  

 
INTERNAL REFERENCE: WD-4396 

 
 

Fix: Locations 
 

Moving pallets with a position to a location where positions are not allowed no longer create a new 
location. 

 
When moving quantity from a pallet that has a position to a location where positions are not allowed, the 
system is incorrectly retaining the original position and assigning it to the new location. 
 
This behavior results in invalid data, as the target location does not support positions, and therefore the 
position should be set to “None” during the move, 

 
INTERNAL REFERENCE: WD-4400 

 
 

 
 
 


