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DANIEL'S MOVING & STORAGE INC.

MoversSuite

MoversSuite by EWS has helped Daniel's Moving & Storage
better integrate, track, and manage their business. With
MoversSuite, DMS now has a flexible software solution with
greater capabilities that provides them with access to
accurate, real-time information. Since implementing
MoversSuite, DMS has been able to add four new locations,
only adding two new dispatchers, as opposed to one per
location with their old software system, and without having to
increase their back office staff as well. With MoversSuite,
DMS now has all of their inter-company entries completed
automatically, compared to manually with their old software,
saving them time and enhancing productivity. As a result of
partnering with EWS, office staff as well as the drivers at
DMS are much more satisfied, “MoversSuite is very
user-friendly and comfortable to use, and our staff was able
to learn the software very quickly and can navigate through
the system with ease. Also, with the quick payment
seftlements, our drivers can get paid faster which they love.”
DMS is also able to find and access information within the
system and are able to generate accurate reports that can be
customized to their needs, which is a functionality they did
not have with their previous software system.

Since partnering with EWS and implementing MoversSuite,
Daniel's Moving & Storage has been able to optimize and
streamline their business in all aspects. One of the benefits
DMS has realized is their ability to not only create and send
out billings, but also the ability to track them once they have
been sent out. As Cathy stated, “When it comes to billing,
MoversSuite is able to generate very accurate, aesthetically
pleasing invoices that can be directly emailed to our
customers, which we can track within MoversSuite to ensure
payment. This saves us a lot of time and work that would
have had to be done manually otherwise.” Another great
benefit DMS has experienced is the dispatch board available

COMFORTABLE
TO USE, AND
OUR STAFF WAS
ABLE TO LEARN
THE SOFTWARE
VERY QUICKLY”

in MoversSuite. With Move Magic, dispatching was far too difficult
and some of their employees even refused to use the dispatcher.
With MoversSuite, the dispatch board is very intuitive and gives
DMS the ability to better manage and keep track of each move.
Also, the flexibility and customizability of the MoversSuite software
solution allows DMS to setup the system to their preferences,
which allows them to better utilize the software overall.

Since implementing MoversSuite by EWS in 2013, Daniel's
Moving & Storage has been able to grow their company while
becoming more efficient at the same time. From the back office
staff, to the drivers, to management, all employees of DMS are
enjoying the user-friendly, easy-to-use, automated and integrated
software solution that is MoversSuite. DMS is now running a
more optimized operation with all functional areas of the business
fully integrated. With MoversSuite, DMS has the confidence they
can not only succeed in the present, but into the future as well.

ABOUT EWS GROUP

MoversSuite

EWS Group was founded on a single question: How can a moving and storage
business get accurate and real-time information that would help grow the business?

VA= Sounds simple enough but anyone familiar with the industry, its complexity and
reams of paper knows it is a question easier asked than answered. In time, that
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answer came to be known as MoversSuite; the first genuine Microsoft ® Windows ©
based move management software solution that has grown to be the leading

enterprise software for the moving industry.
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