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VANS

VERSION 8.00.02 RELEASE

GENERAL CHANGES

This updates contains features related to help and support and fixes.

MODULE OVERVIEW

Accounts Payable

Accounts Receivable

Document Management v

Driver Processing

Forms Designer

General Ledger

Job Cost

MoveTrak

Moving & Storage

Operations

Order Entry

QuickMove Interface

Quotes-To-Go Interface
SalesTrak v

Sales Processing
System v

Techmate Interface
Van Line Processing v
Winfield Interface
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VANS

INSTALL NOTES

e VanS must be updated to version 7.00.07

e Download and expand the installer files

e Update the server PROGS with current vs programs

e RunVansSetup.exe on the server, or if no TS machine then a workstation

e Execute Vans once setup is completed.

e Complete the SQL updates (might need more than one if back a few versions)
e Seethe VanSvs 8.00 SQL script for full database change details

WARNINGS

e Allusers must be out of Vans Visual Suite to install

e If pre-7.00, must manually apply the contents of VanSVS7_PreUpdate.exe (attach database and
execute sql script).

e If pre-8.00 see the server install notes for special checklist items.

COMPONENT REVISIONS

VanSvs.exe 8.00.02 08/26/2016
VanSvsDAC.dII 8.00.02 08/26/2016
CompuDAC.dII 8.00.02 08/26/2016
CompuDACvs.dll 8.00.02 08/26/2016
CompuDataConnect.dll 8.00.02 08/26/2016
CompuErrors.dll 8.00.02 08/26/2016
CompuSecurity.dll 8.00.02 08/26/2016
CompuControls.dll 8.00.02 08/26/2016
CompuControlsGen.ocx 8.00.02 08/26/2016
VanSvs.sdl 8.00.02 08/26/2016
VanSvs.tlb 08/26/2016
VanSvsMap 1.00.00 6/12/2012

CompuPDF.dll 1.00.02 08/13/2015
CompuPDF.tlb 08/13/2015
PdfSharp.dll 1.32.2608.0 08/13/2015
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VANS

VERSION 8.00.02 RELEASE

ENHANCEMENTS AND FIXES

Fixed 2457 The Help->About->Remote Help button now launches TeamViewer
Fixed 2458 Help->About->Support Call — Launches EWS client portal

Fixed 2459 Help->About now correctly references EWS name/web site

Fixed 2460 Contact Maint from SalesTrak now working correctly with default info

Fa for help has been removed in favor of Help->Help Contents or the ?
button and help now launching in a web browser instead of the local

Fixed 2461 HTML help viewer.
Fixed 2462 Van line invoice print not updating dates/times for V type
Fixed 2463 DMS viewer not always selecting image types correctly
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VANS

VERSION 8.00.02 RELEASE

OPERATIONAL NOTES

There are several changes around online help and support in this update as well as the noted fixes.

ONLINE WEB HELP

- ! Vans On-Lne Help and U. X BB - o «x
C f () www.ewsgroup.com it o000 =
i Apps e Bookmarks [ Focebook |Heme () Coke Rewards @) Home - Compusour ] Other boskmarks

Vans On-Line Help and User Guide

Mawgation: N topics adowe th Tvete

Welcome to Vans

Bl vans
Overview
I EWS Offices
Documentation Feedback

0 copyrights
€ General Conventions
€ Modules

On-Line Help and User Guide

Vans 8.0.2

Sections

Name Description

Overview Overview of the Vans application.

EWS Group Offices EWS Group Offices and contact information.
Documentation Feedback Information on providing feedback on the documentation.
Copyrights Copyright information.

General Conventions General conventions used within the Vans Application.
Modules Detailed information on all of the modules within Vans.

e The help has been changed to open in a full web browser now instead of the Windows HTML
help viewer. This will allow for use of better styling and more features.
e The help can be accessed in one of three ways:
o Within the application by select Help->Help Contents.

o Onany form that has the _?_] button.
o From www.ewsgroup.com by selecting Support->Vans Support->Online Help.

e The help has been re-themed for a unified, more-readable presentation.

NEW SUPPORT AND REMOTE HELP OPTIONS

New features to add a support case and also remotely share your screen have directly been
incorporation into the application.
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http://www.ewsgroup.com/

VANS

VERSION 8.00.02 RELEASE

On the Help menu, there are new options for Support Call and also Remote Help

Help

B Help Contents
Tip of the Day

Support Call
Remote Help

About. ..

These options also appear on the Help->About page

About Vans x|

Yans - Yersion §.0.2

Copyright € 2001-2016 All Rights Reserved., EWWS Group
Ewecutable: o hcompudevivanzivans
; Help File: http: /v ewsgroup. comdvanshelps8.0. 240 des. himl
by EWS
— Licensed to
Compary 1
Regiztrabion Humber: 1072484723
— Connection
Login.  sa Database:  YanSws
Ugzername;  System, Administratar Compars: Sample Moving _Storage
Metwark User ld. compu Secured:  True
Wans Sdministrator. True SOL Version:  12.0.4213.0 - Express Edition [SP1]
Windows Administrator,  True AdoVersion: B

Command Timeout: 30

Connection; Provider=SOLOLEDE. 1 .Uzer ID=za Initial Catalog="¥anSvs:Data Source=ym-vz8004 TNCOMPU U e Procedure for il
Prepare=1Auto Translate=True;Packet Size=4096 W ork station [0 =%M-¥SE00WT Use Encryption for
D ata=F alze; T ag with column callation when possible=Falze; Rowlock = Trug;MoLock = True

= T LA, Connection Detaily =
---------- Contest Infarmatior ---------
USERUBLACCT=54 |

— EW'S Group Information
For more information on B'w'S Group and ite products, wizit our web site at;
http: //www_ ewsgroup. com/

Suppart Call | S_I.Jstemlnfn...l

Bemaote Help |

The Remote Help option will download the TeamViewer application and allow you to share your screen
with a support person.

The Support Call option will take you to the customer portal where you can log in and add a new
support case, or view the current status of any cases.
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