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GENERAL CHANGES 

This updates contains features related to help and support and fixes. 

MODULE OVERVIEW 

APPLICATIONS ENHANCEMENTS FIXES 

Accounts Payable   

Accounts Receivable   

Document Management   

Driver Processing   

Forms Designer   

General Ledger   

Job Cost   

MoveTrak   

Moving & Storage   

Operations   

Order Entry   

QuickMove Interface   

Quotes-To-Go Interface   

SalesTrak   

Sales Processing   

System   

Techmate Interface   

Van Line Processing   

Winfield Interface   
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INSTALL NOTES 

 VanS must be updated to version 7.00.07 

 Download and expand the installer files 

 Update the server PROGS with current vs programs 

 Run VansSetup.exe on the server, or if no TS machine then a workstation 

 Execute Vans once setup is completed. 

 Complete the SQL updates (might need more than one if back a few versions) 

 See the VanSvs 8.00 SQL script for full database change details 

WARNINGS 

 All users must be out of Vans Visual Suite to install 

 If pre-7.00, must manually apply the contents of VanSVS7_PreUpdate.exe (attach database and 

execute sql script). 

 If pre-8.00 see the server install notes for special checklist items. 

COMPONENT REVISIONS 

FILENAME VERSION DATE 

VanSvs.exe 8.00.02 08/26/2016 

VanSvsDAC.dll 8.00.02 08/26/2016 

CompuDAC.dll 8.00.02 08/26/2016 

CompuDACvs.dll 8.00.02 08/26/2016 

CompuDataConnect.dll 8.00.02 08/26/2016 

CompuErrors.dll 8.00.02 08/26/2016 

CompuSecurity.dll 8.00.02 08/26/2016 

CompuControls.dll 8.00.02 08/26/2016 

CompuControlsGen.ocx 8.00.02 08/26/2016 

VanSvs.sdl 8.00.02 08/26/2016 

VanSvs.tlb  08/26/2016 

VanSvsMap 1.00.00 6/12/2012 

CompuPDF.dll 1.00.02 08/13/2015 

CompuPDF.tlb  08/13/2015 

PdfSharp.dll 1.32.2608.0 08/13/2015 
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ENHANCEMENTS AND FIXES 

TYPE ID DESCRIPTION 

Fixed 2457 The Help->About->Remote Help button now launches TeamViewer 

Fixed 2458 Help->About->Support Call – Launches EWS client portal 

Fixed 2459 Help->About now correctly references EWS name/web site 

Fixed 2460 Contact Maint from SalesTrak now working correctly with default info 

Fixed 2461 

F1 for help has been removed in favor of Help->Help Contents or the ? 
button and help now launching in a web browser instead of the local 
HTML help viewer. 

Fixed 2462 Van line invoice print not updating dates/times for V type 

Fixed 2463 DMS viewer not always selecting image types correctly 
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OPERATIONAL NOTES 

There are several changes around online help and support in this update as well as the noted fixes. 

ONLINE WEB HELP 

 

 The help has been changed to open in a full web browser now instead of the Windows HTML 

help viewer. This will allow for use of better styling and more features. 

 The help can be accessed in one of three ways: 

o Within the application by select Help->Help Contents. 

o On any form that has the  button. 

o From www.ewsgroup.com by selecting Support->Vans Support->Online Help. 

 The help has been re-themed for a unified, more-readable presentation. 

NEW SUPPORT AND REMOTE HELP OPTIONS 

New features to add a support case and also remotely share your screen have directly been 

incorporation into the application. 

  

http://www.ewsgroup.com/
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On the Help menu, there are new options for Support Call and also Remote Help 

 

These options also appear on the Help->About page 

 

The Remote Help option will download the TeamViewer application and allow you to share your screen 

with a support person. 

The Support Call option will take you to the customer portal where you can log in and add a new 

support case, or view the current status of any cases. 


